Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range:
Print Date:  10/6/2020 Asset# Range: PT1302  to  PT1302
BUS# SYS Code SYS Code Description
PT1302 1100 INTERIOR CLEAN Total Line Count for System Code 1100 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2016191 1 08/19/2020 862 INTERIOR CLEAN & EXTERIOR--FUELED
SCHEDULED SERVICE
1808387 1 04/26/2018 656 INTERIOR CLEAN---COMPLETED
SCHEDULED SERVICE
1809055 1 05/10/2018 827 INTERIOR CLEAN--COMPLETED
PT1302 1200 COOLING SYSTEM Total Line Count for System Code 1200 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1906958 4 05/28/2019 828 R/R CLAMP ON HOSE TO COOLANT RESERVIOR
OPERATOR COMPLAINT
1905853 4 03/29/2019 828 REPLACE COOLANT RESERVOIR CAP AND HOSE CLAMP
PT1302 1201 TROUBLESHOOT COOLING SYS Total Line Count for System Code 1201 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1804317 1 05/22/2018 837 TROUBLESHOOT COOLING SYSTEM---PLUG CONNECTOR IN
OPERATOR COMPLAINT
1805694 3 03/29/2018 837 t/s overhet vehicle needs radiator and thermastat
PT1302 1202 WATER PUMP Total Line Count for System Code 1202 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1922775 6 12/18/2019 783 NEED WATER PUMP
OPERATOR COMPLAINT
1922775 7 12/18/2019 783 R/R WATER PUMP
PT1302 1204 FAN MOTOR REPL Total Line Count for System Code 1204 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1803231 8 03/13/2018 837 RR FAN ASSEMBLY
PT1302 1206 RADIATOR REPL Total Line Count for System Code 1206 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1805694 4 03/29/2018 837 removed radiator -wip wating on parts
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100 to 9700
Print Date:  10/6/2020 Asset# Range: PT1302  to  PT1302
BUS# SYS Code SYS Code Description
PT1302 1208 COOLING SYS LINES/HOSES R Total Line Count for System Code 1208 : 6 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1805694 5 03/29/2018 809 rr upper radiator hose , filled radiator and check for leaks
OPERATOR COMPLAINT
1803231 3 03/13/2018 837 REMOVE COOLANT HOSE -WIP
OPERATOR COMPLAINT
1803231 4 03/13/2018 837 INSTALL COOLANT -HOSE
OPERATOR COMPLAINT
1722944 3 01/03/2018 818 R/R COOLANT OVERFLOW HOSE--BLED/FILLED COOLING SYTEM
OPERATOR COMPLAINT
1723468 3 01/22/2018 837 FOUND LEALK AT HEATER HOSE -REMOVED HOSE ASSYM AND BATTERY
OPERATOR COMPLAINT
1723468 4 01/22/2018 837 INSTALL NEW HEATER HOSE ASSYM
PT1302 1210 SURGE TANK REPAIR Total Line Count for System Code 1210 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1922775 8 12/18/2019 783 PURGE, REPURGE, TOPPED OFF COOLANT---ROAD TEST
PT1302 1211 SURGE TANK REPL Total Line Count for System Code 1211 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1722944 2 01/03/2018 818 R/R ECPANSION TANK--FOUND FLOW HOSE BROKEN--POO
PT1302 1300 AIR COND\HEATING SYSTEM Total Line Count for System Code 1300 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1610733 2 07/29/2016 820 FOUND CONNECTOR FOR ACTIVE SHUTTER UNPLUGGED-PLUGGED IN & TESTED-WORKING FINE
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100 to 9700
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 1301 TROUBLESHOOT AC SYSTEM Total Line Count for System Code 1301 : 9 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1610733 1 07/29/2016 756 TROUBLESHOOT AC SYSTEM-CK AC--SEND TO FORD-ACTIVE SHUTTERS STAYING CLOSED WHEN A
OPERATOR COMPLAINT
1609822 2 07/12/2016 797 TROUBLESHOOT AC SYSTEM
OPERATOR COMPLAINT
1722944 1 01/03/2018 849 TROUBLESHOOT AC SYSTEM--CAR OVER HEATING DUE TO LOW COOLANT--CKD FOR LEAKS--FOUN
OPERATOR COMPLAINT
1922775 2 12/18/2019 866 AC COMPRESSOR LINE LEAKING --POO
SCHEDULED SERVICE
1615408 1 11/08/2016 809 T/8S A/C SYSTEM
OPERATOR COMPLAINT
1700829 1 01/19/2017 762 TROUBLESHOOT AC SYSTEM--LOW ON FREON
OPERATOR COMPLAINT
1700914 1 01/19/2017 752 TROUBLESHOOT AC SYSTEM--TOO MUCH FREON--REMOVE/REPLC CORRECT AMOUNT--OK
OPERATOR COMPLAINT
1701148 1 02/02/2017 818 T/S AIC SYSTEM
OPERATOR COMPLAINT
1701148 2 02/02/2017 762 RECOVERED FREON FROM SYSTEM
PT1302 1303 AC COMPRESSOR REPL Total Line Count for System Code 1303 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1701148 3 02/02/2017 809 R/R A/C COMPRESSOR
PT1302 1310 A/C LINES/HOSES REPL Total Line Count for System Code 1310 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1922775 4 12/18/2019 783 R/R AC LINE
PT1302 1317 A/C SYSTEM PUMP DOWN Total Line Count for System Code 1317 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1922775 3 12/18/2019 783 RECOVER FREON
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Report Description: Work Order History by Asset and System Code

07/11/2013 to 08/19/2020 System Code Range: 1100 to 9700

PT1302

WO Close Date Range:

Print Date:  10/6/2020 Asset# Range: PT1302  to

BUS# SYS Code SYS Code Description
PT1302 1318 A/C SYSTEM RE-CHARGE Total Line Count for System Code 1318 : 7 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1922775 5 12/18/2019 783 RECHARGE
OPERATOR COMPLAINT
1701148 4 02/02/2017 809 CHARGED A/C 1.5 POUND
OPERATOR COMPLAINT
1701148 5 02/02/2017 809 REPLACED O-RING
OPERATOR COMPLAINT
1700829 2 01/19/2017 762 ADDED FREON--RAN AC---OK @THIS TIME
OPERATOR COMPLAINT
1615408 4 11/08/2016 809 RECHARGE A/C SYSTEM
SCHEDULED SERVICE
1906958 2 05/28/2019 828 TOP OFF AC SYSTEM WITH 1/2LBS OF REFRIGERANT
OPERATOR COMPLAINT
1805694 7 03/29/2018 809 RECHARGED A/C SYSTEM
PT1302 1334 A/C SYSTEM EVACUATION Total Line Count for System Code 1334 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1615408 2 11/08/2016 809 RECOVER FREON
PT1302 1335 A/C SYSTEM VACUUM Total Line Count for System Code 1335 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1615408 3 11/08/2016 809 VACUUM A/C SYSTEM
OPERATOR COMPLAINT
1805694 6 03/29/2018 809 VACUUM A/C SYSTEM
PT1302 1400 ELECTRICAL SYSTEM Total Line Count for System Code 1400 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1914449 4 08/07/2019 746 CHECK ENGINE ALARM OUT--NO CODES
SCHEDULED SERVICE
1816907 1 08/06/2018 828 ELECTRICAL SYSTEM
OPERATOR COMPLAINT
1601315 8 02/09/2016 764 SENT TO A/L PACKER FORD
OPERATOR COMPLAINT
1601315 8 02/09/2016 664 SENT TO A/L PACKER FORD
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Report Description: Work Order History by Asset and System Code

System Code Range: 1100 to 9700

WO Close Date Range:

07/11/2013 to  08/19/2020

Print Date: ~ 10/6/2020 Asset# Range: PT1302 to  PT1302

BUS# SYS Code SYS Code Description
PT1302 1401 TROUBLESHOOT ELECTRICAL S Total Line Count for System Code 1401 : 7 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1510847 1 08/04/2015 752 T/S ELECTRICALS - FOUND INTERIOR LT. ON JUMP START. CH BATTERY -OK PUT BATTERY ON CHAF
SCHEDULED SERVICE
1511332 1 08/12/2015 753 t/s electrical
OPERATOR COMPLAINT
1513549 1 10/06/2015 762 t/s electrical
SCHEDULED SERVICE
1415402 2 10/23/2014 809 CHECK FOR POWER AT WIPER - MOTOR NONE PRESENT - CHECK FUSES, ALL CHECK OK - VEHICLE
OPERATOR COMPLAINT
1315997 1 12/12/2013 762 TS ELECTRICAL S - CHECKED POWER TO COMPUTER STAND FUSE. POSS PROBLEM WITH INTER Cl
OPERATOR COMPLAINT
2002337 1 02/13/2020 864 TROUBLESHOOT ELECTRICALS---JUMP BATTERY
OPERATOR COMPLAINT
2013947 13 08/11/2020 833 REAR WIPER WOULD NOT WORK WOULD BLOW FUSE F42
PT1302 1402 ALTERNATOR REPL Total Line Count for System Code 1402 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1513549 2 10/06/2015 762 removed altenator
OPERATOR COMPLAINT
1513549 3 10/06/2015 756 r/r alternator
PT1302 1407 BATTERIES CHECK Total Line Count for System Code 1407 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1418785 1 12/30/2014 820 BATTERIES CHECK - NEED REPLACEMENT
OPERATOR COMPLAINT
2002337 2 02/13/2020 864 PERFORMED BATTERY LOAD TEST--GOOD--CHARGING
PT1302 1408 BATTERIES REPLACE Total Line Count for System Code 1408 : 5 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1418785 2 12/30/2014 820 REMOVED/REPLACED BATTERY BUT TO REMOVE THE BATTERY - | HAD TO REMOVED THE WIPERS,
OPERATOR COMPLAINT
2013947 14 08/11/2020 783 RR BARTTERY
OPERATOR COMPLAINT
1513549 5 10/06/2015 756 r/r battery
SCHEDULED SERVICE
1511332 2 08/12/2015 753 batteries replace
OPERATOR COMPLAINT
1723468 5 01/22/2018 837 INSTALL BATTERY AND CHECK CHARGING SYSTEM
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Print Date:

10/6/2020

Report Description: Work Order History by Asset and System Code

System Code Range:

07/11/2013 to  08/19/2020

WO Close Date Range:

PT1302 to PT1302

Asset# Range:

BUS# SYS Code SYS Code Description
PT1302 1409 EXTERIOR LIGHTING Total Line Count for System Code 1409 : 10 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1612502 1 09/02/2016 797 EXTTERIOR LIGHTING REWIRED AND REPLACED LIGHT BULB
SCHEDULED SERVICE
1815093 2 07/16/2018 828 REPALCE RIGHT FRONT LIGHT BULB
OPERATOR COMPLAINT
1822592 1 10/17/2018 756 R/R LAMP
SCHEDULED SERVICE
1500377 3 01/12/2015 809 R/R L/R TAIL LIGHT BULB
OPERATOR COMPLAINT
2009462 2 05/27/2020 27 PART ON LINE 2
OPERATOR COMPLAINT
1905853 7 03/29/2019 828 REPALCE DRIVER LICENSE PLATE BULB
SCHEDULED SERVICE
1714133 2 08/11/2017 818 BOTTOM AMBER LIGHT RUNNING LIGHT SOCKET FELL OUT OF TURN SINGAL ASSEMBLY REINSTALL
OPERATOR COMPLAINT
2009462 1 05/27/2020 798 EXTERIOR LIGHTING
OPERATOR COMPLAINT
1612488 1 09/27/2016 752 EXTERIOR LIGHTING -REPAIR WIRE
OPERATOR COMPLAINT
1513164 1 09/21/2015 791 EXTERIOR LIGHTING-REPLC BLOWN BRAKE LIGHT
PT1302 1425 CANCEIVER REPAIR\REPLACE Total Line Count for System Code 1425 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1308394 2 07/11/2013 736 Installed canceiver
PT1302 2201 TROUBLESHOOT STEERING SYS Total Line Count for System Code 2201 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1911717 1 07/29/2019 849 T/S STEERING SYSTEM -CAR PULLS TO THE RIGH /ROAD TEST CHECKED FRONT END FOUND BOTH
OPERATOR COMPLAINT
1812021 1 06/08/2018 837 TROUBLESHOOT STEERING SYSTEM--TIRES NEED ROTATING
PT1302 2208 FRONT END ALIGNMENT Total Line Count for System Code 2208 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 12 08/11/2020 783 NEED ALIGNMENT -ALIGNMENT DONE
PT1302 2214 TIE ROD ENDS REPL Total Line Count for System Code 2214 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 6 08/11/2020 783 tie rods removed installed one side
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: to
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 2215 KING PINS REPL Total Line Count for System Code 2215 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 5 08/11/2020 783 control arms removed
PT1302 2223 SWAY BAR BUSHING REPLACE Total Line Count for System Code 2223 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 11 08/11/2020 783 installed lines and completed front end job
PT1302 2300 SUSPENSION SYSTEM Total Line Count for System Code 2300 : Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 9 08/11/2020 833 install driverside lower fram
OPERATOR COMPLAINT
2013947 10  08/11/2020 833 INSTALL PASSENGER SIDE LOWER FRAME
PT1302 2401 FRONT AXLE Total Line Count for System Code 2401 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1601315 4 02/09/2016 797 REPLACE CV JOINT
PT1302 2403 FRONT HUB BEARINGS REPL Total Line Count for System Code 2403 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SUPERVISOR DEFECT
1601315 3 02/09/2016 819 R/R FRONT BEARING
SUPERVISOR DEFECT
1601315 3 02/09/2016 756 R/R FRONT BEARING
SUPERVISOR DEFECT
1601315 3 02/09/2016 797 R/R FRONT BEARING
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100 to 9700
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 2500 BODY Total Line Count for System Code 2500 : 14 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1906958 7 05/28/2019 828 R/R HEATSHIELD
SCHEDULED SERVICE
1906958 3 05/28/2019 828 REPAIR HEATSHIELD--FASTEN AWAY FROM EXHUAST
OPERATOR COMPLAINT
1710031 1 06/08/2017 818 SECURED UNDER CARRIAGE PANEL TO CAR
OPERATOR COMPLAINT
1911717 4 07/29/2019 849 INSTALLED MISSING SCREW ON REAR HANDLE INSIDE TRUNK AREA
SCHEDULED SERVICE
1500377 4 01/12/2015 756 INSTALL BRAKE PADEL COVER DIRECT CHARGE
OPERATOR COMPLAINT
1617062 1 12/15/2016 809 BODY
OPERATOR COMPLAINT
1805694 8 03/29/2018 809 INSTALLED UNDERNEATH PANELS
OPERATOR COMPLAINT
1412425 1 09/10/2014 752 BODY-ORDER PART
OPERATOR COMPLAINT
1412425 2 09/10/2014 819 REPLC HANDLE
OPERATOR COMPLAINT
1905853 6 03/29/2019 828 REPLACE REAR WIPER BLADE
SCHEDULED SERVICE
2003488 1 03/05/2020 869 BODY--R/R NEW LAPTOP STAND
OPERATOR COMPLAINT
1505561 1 04/09/2015 818 BODY REPAIR
OPERATOR COMPLAINT
1824091 2 11/12/2018 797 REPLACE SEAT HANDLE
OPERATOR COMPLAINT
1905853 2 03/29/2019 828 REPLACE SCREWS ON SPLASH GAURD
PT1302 2501 ACCIDENT DAMAGE REPAIR Total Line Count for System Code 2501 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1516303 1 01/20/2016 27 accident damage repair- repaired by Murphy Auto Body
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Report Description: Work Order History by Asset and System Code

System Code Range: to

WO Close Date Range:

07/11/2013 to  08/19/2020

Print Date: ~ 10/6/2020 Asset# Range: PT1302 to  PT1302

BUS# SYS Code

SYS Code Description

PT1302 2505 WIPERS Total Line Count for System Code 2505 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1604606 1 04/01/2016 752 WIPERS--REPLC RIGHT SIDE MOTOR WIPERS
OPERATOR COMPLAINT
1605329 1 04/20/2016 752 REPLACE WIPERS
SCHEDULED SERVICE
1914449 2 08/07/2019 746 REPLCD BOTH WIPERS
SCHEDULED SERVICE
2013947 2 08/11/2020 783 wiper charge cut only
PT1302 2506 DOORS Total Line Count for System Code 2506 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2010045 1 06/04/2020 864 DOORS----L/REAR DOESNT CLOSE--REPAIRED DOOR LATCH
OPERATOR COMPLAINT
2010045 2 06/04/2020 864 R/R REAR DOOR LATCH ASSEMBLY--POO
OPERATOR COMPLAINT
2010045 3 06/04/2020 864 R/R DOOR LATCH
PT1302 2511 DRIVER SEATS Total Line Count for System Code 2511 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1810921 1 05/29/2018 780 DRIVER SEATS -RR CUSHIONS COVERS AND BACK SPRING
OPERATOR COMPLAINT
1810921 1 05/29/2018 837 DRIVER SEATS -RR CUSHIONS COVERS AND BACK SPRING
OPERATOR COMPLAINT
1617062 2 12/15/2016 809 REPLACED DRIVER SEAT CUSHIONS, COVER BOTTOM AND BACK
PT1302 2601 TROUBLESHOOT BRAKES Total Line Count for System Code 2601 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1601315 7 02/09/2016 809 T/S BRAKES
PT1302 2603 FRONT RELINE Total Line Count for System Code 2603 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1714133 3 08/11/2017 809 R/R FRONT BRAKE PADS
PT1302 2604 REAR RELINE Total Line Count for System Code 2604 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1714133 4 08/11/2017 809 R/R REAR BRAKE PADS
PT1302 2616 ABS SENSOR REPLACE Total Line Count for System Code 2616 : Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1601315 6 02/09/2016 809 R/R L/F ABS SPEED SENSOR
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100 to 9700
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 2800 ENGINE Total Line Count for System Code 2800 : 5 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1601392 3 02/01/2016 747 ADDED OIL TO ENGINE
SCHEDULED SERVICE
1906958 6 05/28/2019 828 REPLCD EVAP CANISTER & SOLENOID
OPERATOR COMPLAINT
1602704 4 03/02/2016 818 RR THROTTLE BODY
OPERATOR COMPLAINT
1919027 4 11/14/2019 783 RECEIVED EVAP PARTS
OPERATOR COMPLAINT
1810921 3 05/29/2018 837 RR O2 SENSORS
PT1302 2801 TROUBLESHOOT ENGINE Total Line Count for System Code 2801 : 12 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1905853 3 03/29/2019 828 .CEL CODE P0O451 EVAPORATIVE SYSTEM PURGE VALVE IS DEFECTIVE POO
OPERATOR COMPLAINT
1919027 1 11/14/2019 783 TROUBLESHOOT ENGINE----CODE 451--CK FOR LEAKS--ROAD TEST--
OPERATOR COMPLAINT
1919027 2 11/14/2019 783 TROUBLESHOOT ENGINE----ORDERED PRESSURE SENSOR
OPERATOR COMPLAINT
1922775 1 12/18/2019 866 TROUBLESHOOT ENGINE----CHECK FOR EXHAUST FUMES
OPERATOR COMPLAINT
1602572 1 02/22/2016 828 t/s engine
OPERATOR COMPLAINT
1602704 1 03/02/2016 818 T/S ENIGINE
SCHEDULED SERVICE
1603108 1 03/02/2016 828 T/S ENGINE DTC ACTIVE ON EVAPORATE SYSTEM
OPERATOR COMPLAINT
1602704 3 03/02/2016 818 NEED THROTTLE BODY AND CODE P211 ENGINE WENT INTO LIMP MODE
OPERATOR COMPLAINT
1802873 3 02/14/2018 832 NO LEAKS FOUND-CLEARED CODES
OPERATOR COMPLAINT
1911717 3 07/29/2019 849 CHECKED ENGINE CODE HAS A PO451 EVAP PRESSURE SENSOR CODE NEED FARTHER DIAG
OPERATOR COMPLAINT
1803231 6 03/13/2018 837 T/S NENGINE - MOTOR MOUNT UPPER TRANS MOUNT -2 HOUR TRANS MOUNTS
OPERATOR COMPLAINT
1609822 1 07/12/2016 797 TROUBLESHOOT ENGINE--CK/DIAGNOSE ENGINE--NO CODES
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range:
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 2809 AIR INTAKE SYSTEM REPAIR Total Line Count for System Code 2809 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1602572 2 02/22/2016 828 clean throttle body and clear out codes
OPERATOR COMPLAINT
1919027 5 11/14/2019 783 REMVD PLENUM, CRANK CASE FILTER, PVC, ORDERED alternator wiring
PT1302 2810 AIR FILTER REPL Total Line Count for System Code 2810 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1714133 6 08/11/2017 809 R/R AIR FILTER
PT1302 2816 ENGINE GASKETS/SEALS REPL Total Line Count for System Code 2816 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1906958 5 05/28/2019 828 R/R VALVE COVER GASKET--REMV COIL PACKS, LINES--WIP...
SCHEDULED SERVICE
1906958 8 05/28/2019 828 COMPLETE VALVE COVER, INSTALL COIL PACKS, WINDSHIELD COVER
PT1302 2818 ENGINE MOUNTS REPL Total Line Count for System Code 2818 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1803231 7 03/13/2018 837 RR MOTOR MOUNTS
PT1302 2819 ENGINE SWIT/SENS/THERM RE Total Line Count for System Code 2819 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1919027 3 11/14/2019 783 REPL EVAP VALVE--STILL 1 CODE--ORDERED PVC
OPERATOR COMPLAINT
1905853 5 03/29/2019 828 REPLACE EVAPORATIVE SYSTEM PURGE VALVE
OPERATOR COMPLAINT
1603108 2 03/02/2016 828 CLEAN UP CONNECTIONS
PT1302 2822 FUEL LINES REPL Total Line Count for System Code 2822 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1919027 7 11/14/2019 783 DROPPED GAS TANK--R/R FUEL PRESSURE SENSOR HOSE--REINSTALLED GAS TANK
OPERATOR COMPLAINT
1919027 8 11/14/2019 783 COMPLETED EVAP & PVC CRANKCASE FILTER
PT1302 2827 E.C.M. PROGRAM Total Line Count for System Code 2827 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1602704 2 03/02/2016 818 RECALIBRATED THROTTLE BODY POSITION SENSOR
PT1302 2828 MOTOR WASH ENGINE Total Line Count for System Code 2828 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2013947 15 08/11/2020 783 WAS HE ENGINE -CLEAN INTERIOR GLASS
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: to
Print Date:  10/6/2020 Asset# Range: PT1302  to  PT1302
BUS# SYS Code SYS Code Description
PT1302 2843 R&R ENGINE BREATHER FILTER Total Line Count for System Code 2843 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1919027 6 11/14/2019 783 r/r crankcase filter--replcd intake alternator
PT1302 2900 TRANSMISSION Total Line Count for System Code 2900 : Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1714133 5 08/11/2017 809 R/R LEFT FRONT AXLE
PT1302 2918 TRANS MOUNT REPLACE Total Line Count for System Code 2918 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1810921 4 05/29/2018 837 INSTALL TRANS MAINT
OPERATOR COMPLAINT
1810921 2 05/29/2018 837 REMOVED UPPER TRANS MAINT -WIP
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 4000 TIRES Total Line Count for System Code 4000 : 16 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1417562 1 12/02/2014 756 TIRES - CK TIRES - NONE IN STOCK
OPERATOR COMPLAINT
1417562 2 12/02/2014 668 WENT TO TIRE SHOP FOR TIRE REPLACEMENT
OPERATOR COMPLAINT
1417768 1 12/04/2014 764 TIRES - SPARES TIRES
OPERATOR COMPLAINT
1815633 1 07/23/2018 828 TIRES---REPAIR RIGHT FRONT TIRE WITH A PLUG--CK ALL TIRES
OPERATOR COMPLAINT
1707714 1 05/04/2017 752 RR BOTH REAR TIRES
SCHEDULED SERVICE
1508928 2 06/22/2015 809 REPLACED BOTH FRONT TIRES.
OPERATOR COMPLAINT
1416510 1 11/12/2014 752 TIRES - REPAIR TIRE
OPERATOR COMPLAINT
1911717 2 07/29/2019 849 SWAPPED BOTH FRONT TIRES AND PULL WENT FROM RIGHT TO LEFT SO THE CAR HAS A TIRE P!
SCHEDULED SERVICE
1914449 3 08/07/2019 746 ADJUSTE TIRE AIR PRESSURE ON ALL TIRES
OPERATOR COMPLAINT
1911717 5 07/29/2019 828 ROTATE TIRES AND REPLACE 2 FRONT TIRES
OPERATOR COMPLAINT
1508979 2 06/22/2015 752 COULDNT REPAIR-NEEDS NEW TIRE
OPERATOR COMPLAINT
1508979 3 06/22/2015 809 REPLC LEFT FRONT TIRE
OPERATOR COMPLAINT
1507050 2 05/06/2015 752 REPAIRED FLAT TIRE
OPERATOR COMPLAINT
1812021 2 06/08/2018 837 ROTATE TIRES
OPERATOR COMPLAINT
1913342 3 07/22/2019 786 REPLACED TIRE L/R
OPERATOR COMPLAINT
1601315 1 02/09/2016 29 TIRES AND ALIGHNMENT
PT1302 4001 TIRE REPAIR Total Line Count for System Code 4001 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1512210 2 08/31/2015 818 REMOVED & REPLACED TIRE
OPERATOR COMPLAINT
2010045 4 06/04/2020 864 REPAIR RR TIRE
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range:
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 4012 R/F TIRE REPLACEMENT Total Line Count for System Code 4012 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1702527 1 02/14/2017 773 R/F TIRE REPLACEMENT
SCHEDULED SERVICE
1500377 2 01/12/2015 809 R/R R/F TIRE
PT1302 4013 L/R/O TIRE REPLACEMENT Total Line Count for System Code 4013 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1817097 1 08/08/2018 809 L/R/O TIRE REPLACEMENT
SCHEDULED SERVICE
2013947 3 08/11/2020 783 rr reat tires
OPERATOR COMPLAINT
1905853 1 03/29/2019 828 LRO TIRE REPLACEMENT -REPAIR TIRE WITH PLUG ROTATE ALL TIRES AND REPLACE 5 LUG NUTS
OPERATOR COMPLAINT
1824091 1 11/12/2018 797 LRO -REPLACEMENT
PT1302 4015 R/R/O TIRE REPLACEMENT Total Line Count for System Code 4015 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 4 08/11/2020 783 rr rear tuire
PT1302 4017 L/M/O TIRE REPLACEMENT Total Line Count for System Code 4017 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1913342 4 07/22/2019 839 INSTALLED NEW TIRE PUT SPARE BACK IN PLACE
PT1302 5002 RADIOS Total Line Count for System Code 5002 : 2 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1808591 1 04/30/2018 24 RADIOS
SCHEDULED SERVICE
1918355 1 12/26/2019 27 RADIOS---PART CHARGE OUT
PT1302 5004 AVL -- Repairs Total Line Count for System Code 5004 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work MECHANIC DEFECT
1311049 1 09/06/2013 707 AVL - REPAIRS. PARTS ONLY
PT1302 8005 SHOP EQUIPMENT REPAIRS Total Line Count for System Code 8005 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 7 08/11/2020 783 portable lift stuck stuck trt/s nadj lube
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100 to 9700
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 8010 TRAVEL TIME - Road Call Total Line Count for System Code 8010 : 10 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work MAJOR MECHANICAL BREAKDOWN
1913342 1 07/22/2019 786 TRAVEL TIME ROAD CALL-SEVICE TRUCK
OTHER MECHANICAL BREAKDOWN
1723468 1 01/22/2018 818 TRAVEL TIME ROAD CALL -GAVE P/U TRUCK TO SUPERVISOR
MAJOR MECHANICAL BREAKDOWN
1512210 1 08/31/2015 818 ROAD CALL
OTHER MECHANICAL BREAKDOWN
1601392 1 02/01/2016 627 TRAVEL TIME ROAD CALL
MAJOR MECHANICAL BREAKDOWN
1803231 1 03/13/2018 837 TRAVEL TIME ROAD CALL
MAJOR MECHANICAL BREAKDOWN
1508979 1 06/22/2015 752 TRAVEL TIME-ROAD CALL
OTHER MECHANICAL BREAKDOWN
1802873 1 02/14/2018 832 TRAVEL TIME ROAD CALL -SWAP WITH PT1505
MAJOR MECHANICAL BREAKDOWN
1805694 1 03/29/2018 753 travel time road call -drive car back
MAJOR MECHANICAL BREAKDOWN
1805694 1 03/29/2018 820 travel time road call -drive car back
MAJOR MECHANICAL BREAKDOWN
1507050 1 05/06/2015 752 ROAD CALL
PT1302 8011 TROUBLESHOOT ROAD CALL Total Line Count for System Code 8011 : 7 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1805694 2 03/29/2018 753 start car no jump needed
OPERATOR COMPLAINT
1805694 2 03/29/2018 820 start car no jump needed
OPERATOR COMPLAINT
1802873 2 02/14/2018 832 T/S ROA D CALL- RUNING HOT
OPERATOR COMPLAINT
1803231 2 03/13/2018 837 T/S ROAD CALL -COOLANT HOSE LEAKING NEAR TRANS
OPERATOR COMPLAINT
1601392 2 02/01/2016 627 T/S ROAD CALL
OPERATOR COMPLAINT
1723468 2 01/22/2018 818 T/ S ROAD CALL -HOSE IN REAR OF ENGINE LEAKING COOLANT
OPERATOR COMPLAINT
1913342 2 07/22/2019 786 T/S ROA CALL -METAL IN TIRE
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100 to
Print Date:  10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 8015 Travel Time - Parts Pick-Up Total Line Count for System Code 8015 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 8 08/11/2020 783 psarts at rear travel ttime
PT1302 8060 DRIVE TO DEALER Total Line Count for System Code 8060 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SUPERVISOR DEFECT
1601315 2 02/09/2016 627 DRIVE TO DEALER
SUPERVISOR DEFECT
1601315 2 02/09/2016 664 DRIVE TO DEALER
PT1302 9100 IN SRVC GOLF/CAR/TRUC/VAN P.M. Total Line Count for System Code 9100 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1308394 1 07/11/2013 736 Inservice completed
PT1302 9103 4,000 MILE PM CARS Total Line Count for System Code 9103 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1700029 1 01/05/2017 752 4.000 MILE PM CARS
SCHEDULED SERVICE
1314734 1 11/18/2013 767 4K PM CARS - COMPLETED
SCHEDULED SERVICE
1906958 1 05/28/2019 828 4K MILE PM CARS---COMPLETE-----
SCHEDULED SERVICE
1500377 1 01/12/2015 809 4,000 MILE PM CARS - COMPLETED
PT1302 9108 8,000 MILE PM CARS Total Line Count for System Code 9108 : 4 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1914449 1 08/07/2019 746 8K MILE PM CARS---COMPLETED
OPERATOR COMPLAINT
1705851 1 04/08/2017 752 8.000 MILE PM
SCHEDULED SERVICE
1400920 1 01/23/2014 767 8K MILE PM CARS-COMPLETED
SCHEDULED SERVICE
1505444 1 04/02/2015 818 8,000 MILE PM CARS - COMPLETED

Page 16 of 18



Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: to

Print Date: 10/6/2020

Asset# Range: PT1302 to PT1302

BUS# SYS Code

SYS Code Description

PT1302 9112 12,000 MILE PM CARS Total Line Count for System Code 9112 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001375 1 01/22/2020 864 12K MILE PM---COMPLETED
SCHEDULED SERVICE
1403948 1 03/21/2014 820 12K MILE PMCARS-complete PM service, vacuum cleaning, tire rotate, car wash
SCHEDULED SERVICE
1508928 1 06/22/2015 809 12,000 MILE PM CARS- COMPLETED
SCHEDULED SERVICE
1714133 1 08/11/2017 818 12,000 MILE PM CARS- COMPLETE
PT1302 9116 16,000 MILE PM CARS Total Line Count for System Code 9116 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013947 1 08/11/2020 783 16,000 mile pm cars
OPERATOR COMPLAINT
1802232 1 02/06/2018 818 16.000 MILE PM CARS COMPLETED
SCHEDULED SERVICE
1407877 1 06/11/2014 767 16.000 mile pm cars
SCHEDULED SERVICE
1512155 1 08/31/2015 820 16K MILE PM CAR - COMPLETED
PT1302 9120 20,000 MILE PM CARS Total Line Count for System Code 9120 : Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1516078 1 11/16/2015 773 20.000 MILE PM INSPECTION COMPLETE
SCHEDULED SERVICE
1815093 1 07/16/2018 828 20.000 MILE PM CARS
SCHEDULED SERVICE
1412177 1 08/26/2014 752 20,000 MILE PM CARS
PT1302 9124 24,000 MILE PM CARS Total Line Count for System Code 9124 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1824023 1 11/05/2018 781 24.000 MILE PM CARS
OPERATOR COMPLAINT
1824023 1 11/05/2018 781 24.000 MILE PM CARS
SCHEDULED SERVICE
1415402 1 10/23/2014 809 24,000 MILE PM CARS - COMPLETED
SCHEDULED SERVICE
1612082 1 08/23/2016 752 24K MILE PM CARS--COMPLETE
PT1302 9418 18,000 MILE PM Total Line Count for System Code 9418 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2013946 1 08/18/2020 27 SUPPOSED TO BE VOIDED
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  07/11/2013 to  08/19/2020 System Code Range: 1100 to 9700
Print Date: ~ 10/6/2020 Asset# Range: PT1302 to  PT1302
BUS# SYS Code SYS Code Description
PT1302 9700 TEST RUN/ROAD TEST Total Line Count for System Code 9700 : 14 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT

2010045 5  06/04/2020 864 ROAD TEST--CLEAR TPMS LIGHT

OPERATOR COMPLAINT
1602572 3 02/22/2016 828 road test

SCHEDULED SERVICE

1714133 7 08/11/2017 809 ROAD TEST

OPERATOR COMPLAINT
1919027 9 11/14/2019 783 ROAD TEST--NO FUMES

OPERATOR COMPLAINT
1810921 5  05/29/2018 837 raod test

OPERATOR COMPLAINT
1513549 4 10/06/2015 756 road test

OPERATOR COMPLAINT
1610733 3 07/29/2016 820 ROAD TEST--OK

OPERATOR COMPLAINT
1723468 6  01/22/2018 837 ROAD TEST

OPERATOR COMPLAINT
1601315 5  02/09/2016 797 ROAD TEST

OPERATOR COMPLAINT
1812021 3 06/08/2018 837 ROAD TEST

OPERATOR COMPLAINT
1602704 5  03/02/2016 818 ROAD TEST

SCHEDULED SERVICE

1914449 5  08/07/2019 746 ROAD TEST

OPERATOR COMPLAINT
1803231 9  03/13/2018 837 ROAD TEST

OPERATOR COMPLAINT
1803231 5  03/13/2018 837 ROAD TEST - VEHICLE HAS VIBRATION WHEN INCLINE NEEDS MOTOR MOUNTS
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